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Classic Collision is one of the largest privately held national providers of auto body repair 
services, originating in Atlanta, Georgia. Now offering more options to you and your families 
with over 200 state-of-the-art repair facilities across the United States. Established in 1983 in 
Atlanta, GA, they have one single goal, which is to offer quality service with integrity and 
honesty. They have been providing high-quality auto body repair service for over 35 years (and 
still counting) by employing the best talent and using the highest-quality materials.

Client Profile

Classic Collision’s Recruitment Needs

Classic Collision faced significant challenges 
in recruiting skilled technicians, primarily due 
to a complex and cumbersome application 
process. High candidate drop-off rates, 
stemming from delayed resume processing 
and slow interview scheduling, posed a 
serious threat to the company's ability to 
attract and retain top talent. This situation 
risked operational disruptions, compromised 
service quality, and weakened the 
organization's competitive position in the 
market.
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Transforming Recruitment by 
Adding AI To Existing Enterprise 
Systems

Classic Collision Revolutionizes Recruitment by Adding AI 
To Existing Legacy Systems
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Recognizing the urgent need to transform its 
recruitment strategy, Classic Collision 
turned to CloudApper AI to transform and 
streamline its hiring processes in 
collaboration with UKG Pro Recruiting. The 
integration of CloudApper AI marked a 
pivotal shift, effectively addressing 
challenges that had previously hampered 
the company’s ability to attract and retain 
top talent.

Elevating Candidate Experience 
through Seamless Automation

With CloudApper AI, Classic Collision 
automated every aspect of recruitment, 
application, and onboarding, eliminating the 
high candidate drop-off rates caused by 
cumbersome processes. Instead of relying 
on time-consuming forms, CloudApper’s 
AI-driven solution introduced a seamless, 
conversational interface where candidates 
could easily apply by scanning strategically 
placed QR codes. This approach drastically 
reduced friction, improved the candidate 
experience, and streamlined 
the entire process.
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Boosting Recruiter Efficiency 
with Automated Resume Review

Streamlining Onboarding 
with Automated Offer Generation

The benefits extended beyond just the 
candidates. Recruiters also experienced a 
significant boost in efficiency as 
CloudApper AI automated the creation of 
candidate profiles within UKG Pro 
Recruiting, eliminating the need for manual 
resume reviews. This automation 
drastically reduced the time required to 
identify and onboard new hires.

Moreover, the onboarding process was 
further enhanced with CloudApper AI 
automatically generating offer letters, 
reducing HR's administrative burden and 
expediting the process. This shift to a 
fully automated, paperless recruitment 
and onboarding system not only 
improved operational efficiency but also 
led to substantial cost savings.

Achieving Remarkable Recruitment 
Outcomes and Industry Leadership

As a result of CloudApper AI's innovative 
capabilities, Classic Collision cut its 
time-to-hire by up to 50%, reduced 
recruitment costs, and enhanced the overall 
candidate experience. This successful 
integration has positioned Classic Collision 
as a forward-thinking leader in the industry, 
showcasing the profound impact that 
AI-driven solutions can have on recruitment 
strategies. CloudApper stands out as a 
beacon of innovation and efficiency for 
organizations looking to embrace AI 
in their operations.

Classic Collision cut its 
time-to-hire by up to 50% 

with CloudApper AI 
platform

50%

Classic Collision’s Immediate ROI From GenAI Deployment
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● Improves the candidate experience by eliminating complex, lengthy job 
applications—simplifying the overall experience and reducing drop offs.

● Drastically reduces HR workload through the automation of CV screening—empowering 
recruiters to focus on what matters.

● Delivers cutting-edge AI solutions that are faster, simpler, and more cost-effective than 
ever before.

● Seamlessly integrates AI into existing HR/HCM systems without the need for complex 
development.

● Tailors powerful AI capabilities to meet the unique needs of any business—providing 
unmatched customization and flexibility.

Benefits
CloudApper AI has revolutionized Classic Collision's recruitment, application, and onboarding 
processes by automating key tasks. The platform effortlessly handles the scanning of CVs, 
profile creation, and offer letter generation, drastically reducing the time and effort required for 
recruitment. Classic Collision didn’t need to worry about complex development or system 
integration; CloudApper AI delivered a seamless solution that works perfectly with UKG Pro 
Recruiting, meeting their specific needs with efficient AI automation. This game-changing 
approach has significantly minimized recruitment challenges and enhanced overall 
operational efficiency.
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Robert Jones

“CloudApper AI has completely transformed our recruitment process. They 
proactively brought innovative ideas to the table, making improvements we 
hadn’t even considered. We didn’t have to worry about complex 
development—their AI solutions have been a game changer. We’re now 
reaping the benefits of AI, and it’s truly revolutionized the way we operate.”

HRIS Manager Classic Collision

Affordable Use any Device Customization Works with UKG
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Get in touch with us
Web :  ukg.cloudapper.ai
Email :  info@cloudapper.ai

About CloudApper
CloudApper empowers UKG customers by quickly providing customizable features that 
enhance UKG software. These solutions seamlessly integrate with UKG and other enterprise 
systems to address functional needs and accelerate ROI. Essentially, if a customer needs UKG 
to work a certain way, there’s a good chance that we can deliver it. Our solutions can also be 
embedded within the UKG web and mobile applications, ensuring a seamless and user-friendly 
experience.

How CloudApper AI Automates Talent Acquisition

Classic Collision Revolutionizes Recruitment with AI, Setting New Global Standards

Award-Winning UKG Technology Partner
Technology Innovation Partner (2023)
Technology Partner Influencer (2025 )
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